General conditions of cancelation and/or modification of your booking

Up to 45 days before arrival From 44 days to 30 days before arrival | From 29 days to 8 days before arrival From 8 days to the day of arrival
Exemple | BN | | Arrival

13th of May 14th of May 27th of June 28th of June 27th of July 28th of July

WITHOUT CANCELATION GUARANTEE OR FLEX OPTION

Cancelation

No refund No refund No refund No refund

Modification with lowest price

No refund No refund No refund No refund

Modification with higher price

FREE with the fare conditions reset at the moment of the modification

OPTION FLEX

Price of the option

30€

Modification with lowest price

Credit note with the amount of the price difference

Modification with higher price for the initial dates
scheduled

FREE with the fare conditions reset at the moment of the modification

Modification

Nb : Modification of dates, options, number of persons with a maximum of 1 change in the samed season without reason and according to availability

CANCELATION GUARANTEE

Price of the guarantee

8% of the total amount of your booking

Cancelation without any reasons

Credit note

Cancelation according to the cancelation guarantee
until the departure date

Refund up to 100%

Modification with lowest price

Credit note with the amount of the price

FREE with refund of the amount of the price difference .
difference

Modification with higher price for the initial dates
scheduled

FREE with fare conditions subscribed initially

Modification

Nb : Modification of dates, options, number of persons with a maximum of 1 change in the samed season without reason and according to availability

The amount of booking fees and cancelation guarantee/option flex will not be refunded even for credit note
The credit note will be valid one year starting from the reception of your cancelation confirmation

5th of August



